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What topics were on the mind 
of our subscribers this month?

Smart 
Grocery Carts

Smart 
Cities for 

Retail

Smart
Retail 

Smart 
Micro-

Fulfilment



3,500+ 
CxO Level 

Readers

5,000+
VP Level 
Readers

6,000+ 
Retail and Affiliated 

Organizations 

9,000+ 
Director Level 

Readers

What did the subscribers really read? 
What’s on their minds?
Subscribe at https://omnitalk.blog/

DistilINFOPowered By

1. What ‘Smart Retail’ Really Means

2. Forbes | 4 Fun & Exciting Retail Predictions For 2021

3. Walmart’s E-Commerce Chief is Leaving to Build “A City of 

the Future”

4. Kroger Joins Amazon In The Race To Add ‘Smart’ Grocery 

Carts

5. Alimentation Couche-Tard Scraps $20 Billion Effort To Buy 
Carrefour SA

6. Digital Investments Pay Off for Albertsons

7. Walgreens Taps Starbucks COO As New Chief Executive

8. Walmart Expands In-store Fulfillment Rivalry with 
Albertsons, Kroger

9. JC Penney CEO Jill Soltau to Leave Retailer After It Emerged 

from Bankruptcy with New Owners

10. Walmart Teams up with Western Union to Offer In-store 

Money Transfer Services

DistilINFOPowered By

Our Top 10 Most Read articles in our
January 2021 newsletter

We studied and analyzed 
reader interest 
across the Retail Industry 
for this report..

https://omnitalk.blog/
https://omnitalk.blog/2021/01/15/its-time-we-all-agree-on-what-smart-retail-really-means/?ref=txt
https://omnitalk.blog/2021/01/04/4-fun-exciting-retail-predictions-for-2021/?ref=txt
https://omnitalk.blog/2021/01/19/walmarts-e-commerce-chief-is-leaving-to-build-a-city-of-the-future/
https://omnitalk.blog/2021/01/19/kroger-joins-amazon-in-the-race-to-add-smart-grocery-carts/
https://omnitalk.blog/2021/01/19/alimentation-couche-tard-scraps-20-billion-effort-to-buy-carrefour-sa/
https://omnitalk.blog/2021/01/19/digital-investments-pay-off-for-albertsons/
https://omnitalk.blog/2021/01/28/walgreens-taps-starbucks-coo-as-new-chief-executive/
https://omnitalk.blog/2021/01/28/walmart-expands-in-store-fulfillment-rivalry-with-albertsons-kroger/
https://omnitalk.blog/2021/01/05/jc-penney-ceo-jill-soltau-to-leave-retailer-after-it-emerged-from-bankruptcy-with-new-owners/
https://omnitalk.blog/2021/01/21/walmart-teams-up-with-western-union-to-offer-in-store-money-transfer-services/?ref=rmtop


Here is what our CxO, VP, 
Director Level retail audience was
interested in.

Manager

Director

VP

C-Level

President

11,345

8,818

4,920

2,974

698

Overall Business Audience CxO, VP Level Audience 
• Smart Micro-Fulfilment: How 

realistic is the idea of developing an 
automated store within store? What 
is the impact on bottom-line?

• Smart Grocery Carts? If contactless 
smart-carts are the new-normal of 
the post-pandemic world, how do 
you maximize the value of this
technology and what other factors 
are there to consider?

• Smart Retail: Retailers are getting 
quick and lucrative returns on 
investment in digital tech. They 
want to know how to use tech to 
make retail smart.

• Smart Cities for Retail: Smart Retail 
cities are a concept of the future. 
How soon and how much would 
retailers need to co-invest to make it 
a reality?

Weekly readership 
profile



Kroger Joins Amazon In The Race To 
Add ‘Smart’ Grocery Carts

Smart grocery carts are coming to 
change the way we shop

Smart shopping carts on the rise as 

stores adapt to pandemic era

Smart Grocery Carts? If contactless smart-carts 
become a new-normal of the post-pandemic
world, how should grocers maximize the value of 
this technology?

"In response to the COVID-19 pandemic, the demand for autonomous checkout 
technology is driving grocers and retailers to innovate and adopt new 
technologies that keep shoppers safe and streamline checkout.“ 3

New ways to shop don't come cheap. Smart carts can cost retailers between 
$5,000 and $10,000 per unit. The devices require a lot more maintenance and 
upkeep compared to simple shopping carts, costing retailers under $100 each. 3

Caper [the smart-cart vendor] says most of its smart cart partners recoup their 
investment within a year. The data generated from smart carts enable the tech 
firm to improve retailers' product recommendations.

Last year, Amazon introduced its smart Dash Carts to one of its stores in 
Woodland Hills, Calif. Customer feedback was so positive that Amazon added 
them to five more locations.

When using Smart-Carts, customers spend about 18% 
more $$$ than average during their shopping trips. 1

Smart Grocery Carts
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Walmart’s E-Commerce Chief is 
Leaving to Build “A City of the Future”

Five minutes in the city of the future

Retail Innovation in Cities since 

Coronavirus

Smart Cities for Retail: Smart Retail cities are a 
concept of the future. How soon and how much 
retailers should invest is the open question?

Congestion from stop-and-go deliveries will increase in urban areas. By 
shifting drop-offs to off-peak hours, cities can take vehicles off the streets 
during the day. The concept of night deliveries has already been piloted in 
Barcelona and New York City. 2

28% of global consumers would aim to shop more in local stores if they are 
within 15-minute distance. 3

‘Transportation deserts’ (i.e., underserved areas of cities disproportionately 
affecting low-income neighborhoods) would benefit from “Last mile solutions”
that can extend current retail networks to better serve all city neighborhoods. 2

Smart cities could even have their own digital currency (e.g., Akron (Ohio) city 
coin ‘Blimps’) to reward consumers for shopping locally. 3

Future cities are making all essential goods, services and 
consumer needs, such as shops, work and school, available 
within a 15-minute walk or bicycle ride

Smart Cities for Retail
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Digital Investments Pay Off for 
Albertsons

What ‘Smart Retail’ Really Means

Global Smart Retail Markets, 2020-2025 

by Retail Offering, Geography, and the 
Impact of COVID-19 

Smart Retail: Retailers are getting quick and 
lucrative returns on investment in digital tech.

Smart Retail is about experimenting with technologies today that ladder up to 
the eventual digitization of the physical world as a collective system and not as 
a one-size-fits-all answer.

Placement of censors across the physical stores will soon collect consumer 
behavior data equivalent to their online browsing history. These inputs can 
then be used to make better product/service suggestions to the consumer.

Albertsons said it has spent approximately $1.1 billion in capital expenditures, 
which included accelerated investments in digital and technology initiatives, 
during the first 40 weeks of fiscal 2020. 1

Report: The Global Smart Retail Market is estimated to be USD $19.8 Bn in 2020 
and is expected to reach USD $52 Bn by 2025, growing at a CAGR of 21.3%.

Thanks to digital investments, for the period ended 
Dec. 5, same-store sales at Albertsons grew 12.3% on 
the strength of digital sales, which 
skyrocketed 225% 1

Smart Retail
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Walmart Expands In-store Fulfillment 
Rivalry with Albertsons, Kroger

Global Micro Fulfillment Market for 

Grocery and General Merchandise by 
Technologies (AutoStore, Shuttle-

based), Warehouse Size and Geography

How Automation Helps Shippers Meet 

Demand for Faster Order Fulfillment

Smart Micro-Fulfilment: How realistic is the idea 
of developing an automated store within a store? 
What is the impact on the bottom-line?

Today’s software-driven automated picking systems can improve picking 
accuracy (to above 99%). This speeds order fulfillment and allows for later cut-
off times each day without compromising same-day and next-day delivery 
guarantees. 3

By maximizing the use of underutilized overhead space from the floor to 
ceiling, today’s dynamic storage and retrieval systems can reduce traditional 
floor space requirements by 65-85%. 3

Walmart, Albertsons, Kroger: A local fulfillment center (LFC) is a compact, 
modular warehouse built within or added to a store. Instead of an associate 
walking the store, automated bots retrieve the items from within the center.

To mitigate the high capital expenditure, Smart Fulfilment offered as a service 
is around the corner. 

Report: The Micro-Fulfillment Market is expected to have a 
cumulative opportunity worth ~$10B in the next 6 
years by 2026 with an installed base of ~2000 MFCs 2

Smart Micro-Fulfilment
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Key Takeaways

Invest in Smart 
Systems In Store

• The right coordinated IoT 
approach to in-store 
experience design will 
unlock new delights for 
consumers

• Smart-Carts may offer a 
quick, low lift way for 
retailers to keep pace with 
Amazon Go and the race to 
checkout-free retail.

Robot-centric Stores

• “Automated Store” 
experiments are starting.

• Automated for high 
volume, fast moving 
products and daily needs, 
these stores 
could save human labor 
and improving 
convenience for their end 
consumers.

• With time, the robotic 
stores could also encroach 
on the human-managed 
stores.

The Redefinition of the 
Word "Store"

• Having small physical 
stores at a 15-minute 
commuting distance is the 
future. 

• Consumers may begin 
forming micro-
communities at short 
distances. Each community 
will have unique 
characteristics and unique 
needs.

Automated pickup is the 
next wave of digital delivery
• Consumers expect 24/7 

pick-up options.
• Automated kiosks are 

popping up to make round-
the-clock pick-up/delivery 
a reality.

• Automated pickup tech 
could save costs, reduce 
error rates and improve 
consumer engagement.

Physical In-Store 
Movement as a Proxy for 

Search
2-in-1: Partially  

automated retail stores Smart + Micro = Future
#DDD

Digital + Delivery = 
Delight



Click here to know more 

https://www.manh.com/resources/articles/2020/08/31/pressing-questions-retailers-asking-and-manhattan-associates-answers?utm_campaign=21-01-noam-all-omnichannel-pr-omni-talk-ad&utm_content=article&utm_source=referral&utm_medium=click-through&utm_term=manhattan-can-help


“We are supercharging our digital and omnichannel 
offerings to serve customers.”
“Contactless PickUp kiosks make it even easier for 
customers to shop with us in a way that is convenient for 
them.”

Chris Rupp
EVP and chief customer and digital officer at Albertsons

Executive Insights
“As the shift to online continues, smarter and more 
personalized shopping experiences will be even more 
critical for retailers to rise above their competition.”

Carrie Tharp
VP of retail and consumer at Google Cloud

“Our goal is to continue delivering for customers across the 
U.S. in the way that they expect from Amazon, and 
purchasing our own aircraft is a natural next step toward 
that goal.”

Sarah Rhoads
VP of Amazon Global Air

"The global pandemic has made it clear that consumer 
behavior is changing rapidly, providing the opportunity for 
us to accelerate the pace of our transformation."

John Donahoe 
CEO Nike

SMART Retail is the 
competitive advantage of 
tomorrow, today!

Pandemic has accelerated 
innovation by a decade

For a unique delivery 
experience, SKY is the limit 
@AmazonAIR

Go Digital to Delight the 
Delivery Experience #DDD
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The Fast Five
Chris Walton | Anne Mezzenga

Sponsored by

1.

3.

Walmart's Marc Lore Now Thinks 
He Is Adam Smith

JCP Loses Its CEO & We Play 'Do 
We Care If They Go Away'

• Costco reversing course on its curbside pickup plans
• Why Kroger's new "KroGO" smart cart may not be a 

smart move at all
• The tell that will forever indicate if Macy's new small 

store concept is actually cool or just a further profit 
drain waiting to happen

• Walmart forming a more perfect union with Western 
Union

• And, why Marc Lore's plans to build a "city of the 
future" will most likely end up looking like 
Tombstone, AZ

• Now former CEO Jill Soltau's ouster at JCP
• Macy's new chief merchant hire
• The degree of excitement we should feel around 

Afterpay's holiday results
• Amazon's decision to call it quits on its partnership 

with Berkshire Hathaway and JPMorgan
• And, we close with a new game we call "Do We Care If 

They Go Away," where we ask whether it matters if 15 
retailers, as cited by USA Today of being at risk for 
going bankrupt, end up sticking around.

2.

4.

Walmart’s Latest Experiment Is 
One Of The 'Cooler' Ideas Around

2020 Omni Talk Retail 
Awards Show

• Amazon getting ranked as America's preferred grocer
• Lululemon's latest efforts to compete with Nike
• The pros and cons of Walmart's new Fintech play
• Toys R Us . . . uh, sorry, we mean Hudson deciding to 

license Amazon's 'Just Walk Out' technology for 
airports

• And, why Walmart's latest play to save money on last-
mile delivery is one of the 'cooler' ideas around

• Retailer of the Year
• CEO of the Year
• Headline of the Year
• Worst Retailer of the Year
• Technology of the Year
• And, more!



Chris in Forbes

Read more

https://omnitalk.blog/category/article/
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Editors: Chris Walton & Anne Mezzenga
Chris Walton and Anne Mezzenga are leading experts and 
influencers in omnichannel retailing. 

Connect with Chris and Anne on LinkedIn

About OmniTalk and DistilINFO

Together Omni Talk and DistilINFO publish industry news, views and interviews about the future of retail. We distill the 
information for you - saving time and keeping you up to date on the topics in the industry that matter most.
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